


WHICH OFFICE SHOULD I CONTACT?
The Accounting Office is the hub to other offices around campus. Information from different departments gets fed to accounting,
which in turn, creates your billing statement. Below you will find who you should contact based on the services that you may need.

Meal plan changes, Housing Changes, Room and Board Assignments – Residence Life  
(301)696-3577 or residencelife@hood.edu

Registration, Grades, Transcripts: Registrar
(301)696-3617 or registrar@hood.edu

Adding Blazer Bucks: Coblentz Dining Hall (301)696-3986 

FAFSA, Financial aid awards (Loans, grants, scholarships, VA Benefits, Reducing or increasing loan options, 
(posted or not posted to your student account) Work Study: 
Financial Aid (301)696-3411 or finaid@hood.edu

Payment plan, payments, pricing information, 1098-T information – Accounting Office 
(301)696-3607 or accounting@hood.edu



FINANCIAL AID VS. ACCOUNTING
Student Billing  
Tuition Payments
Student Refunds
1098-T tax forms
Payment Plans

Award Packaging
Loans, 
Scholarships, 
Grants
VA Benefits
Aid Disbursements
Compliance 



ACCESSING THE E-BILLING SYSTEM
• ONCE THE STUDENT REGISTERS FOR CLASSES, A BILL/STATEMENT WILL BE CREATED AND SENT TO SELF-SERVICE THE NEXT BUSINESS DAY

• STUDENTS WILL BE NOTIFIED VIA THEIR HOOD COLLEGE EMAIL WHEN A NEW BILL HAS BEEN PUBLISHED, AND IS READY FOR VIEWING

• STUDENTS MUST ASSIGN A PARENT PIN FOR ANY PERSON WHO WISHES TO MAKE A PAYMENT OR SIGN UP FOR THE PAYMENT PLAN ON 
BEHALF OF THE STUDENT.  PARENT PINS CAN BE SET UP IN THE STUDENT’S SELF-SERVICE

• PARENT PIN ASSIGNMENT ALLOWS ACCESS TO BILLING INFORMATION ONLY. ACCESS TO GRADES, FINANCIAL AID, OR ANY OTHER STUDENT 
INFORMATION IS GRANTED ONLY TO THE STUDENT UNLESS A FERPA FORM THAT GRANTS ACCESS TO THE PARENT IS ON FILE.

• THE FERPA (FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT)FORM WILL NEED TO BE SUBMITTED FOR EACH OFFICE. ACCOUNTING 
SPECIFICALLY WILL NEED THIS FORM TO DISCUSS THE STUDENT’S ACCOUNT WITH ANYONE OTHER THAN THE ACCOUNT HOLDER.

• IT IS EXTREMELY IMPERATIVE THAT STUDENTS CHECK THEIR HOOD COLLEGE EMAIL ACCOUNT REGULARLY



PARENT PIN/SELF-SERVICE LOG-IN

OUR WEBSITE ADDRESS: WWW.HOOD.EDU

Once the student has assigned you a Parent PIN, please scroll to 
the bottom of the page for Parent Login



Self-Service Log-in for 
Students

Choose Tuition, Fees, & Fines (in Self-Service) from the drop-down

Parent PIN Log-in



Student Self-service login 

Username is your Hood College email address

PARENT Log-in

Username and password sent to your 
email from the student

VS.



• Student Self-Service:
From the FINANCES drop-down, click on Financial Aid to view your financial aid information

• Click on Account Overview to be taken to your student account portal, which has your statements, 
balance, payment plan information, and Parent PIN set-up



SELF-SERVICE  - PARENT PIN SET-UP



SELF-SERVICE 

Parent PIN Set-up

Payment plan set-up

Once logged in to self-service, from the overview page, scroll down to 
find the PIN SETUP



SELF-SERVICE Parent PIN Set-up

Fill out this form to set-up access for 
parents, or another person to receive 
statements, and make payments on 
your behalf



SELF-SERVICE  - MAKING A PAYMENT



SELF-SERVICE  - MAKING A PAYMENT
To change the amount that you 
would like to pay (partial 
payments), click on the ‘x’ in 
the circle to remove the auto-
populated amount, and enter 
the amount you want to pay. If 
you have more than one item 
listed, and only want to pay for 
one, simply remove the 
amounts from all items that 
you are not paying to display 
“$0.00” for those items, then 
click continue at the bottom of 
the page.

From the overview page, you can view account activity, payment plans, set up a parent PIN, and view statements.
Click on make a payment.



SELF-SERVICE  - MAKING A PAYMENT

If you are using a debit card, and would like to avoid the credit card fee, simply use the ‘New Bank Account’ option from the
drop down. Enter your bank routing number and account number to process your payment as an electronic check/ACH. There 
is NO FEE for this service. A credit or debit card will have a 2.75% processing fee that is charged by the card processor, and is 
non-refundable, and non-negotiable.

EXAMPLE:

PAY BY CHECK ONLINE – AVOID PROCESSING FEES!



SELF-SERVICE  - PAYMENT PLANS



SELF-SERVICE  - PAYMENT PLANS

Scroll down for the payment plan



SELF-SERVICE  - PAYMENT PLANS
Important Message: 

• OPEN ENROLLMENT – FALL SEMESTER: JULY 8TH

• OPEN ENROLLMENT – SPRING: NOVEMBER 25TH

Payment plans are administered by semester, not by the year. This means you will 
need to sign up for the fall, and again in the spring. 

If estimating your charges, you can adjust your plan at any time after receiving 
your invoice. It will not adjust automatically. You can do this by editing the amount 
in your self-service. If you receive additional financial aid, add or drop a class, or 
an additional payment has been posted, please adjust your plan to match the 
amount that is due.

If you do not make the necessary adjustments to your plan, the amount due that is 
displayed in self-service will be incorrect.



SELF-SERVICE Click the arrow to 
scroll through the 
options

Place your cursor in the box, delete the $1.00, 
and enter the amount of your payment plan here



HOOD COLLEGE PAYMENT PLAN 
ENROLLMENT DATES

FALL SEMESTER PAYMENT PLAN ENROLLMENT DATES
• 5-MONTH: JULY 8TH – JULY 31ST (PAYMENTS DEDUCTED ON THE 5TH, AUGUST THROUGH DECEMBER)

• 4 MONTH: JULY 8TH – AUGUST 31ST (PAYMENTS DEDUCTED ON THE 5TH, SEPTEMBER THROUGH DECEMBER)

• 3 MONTH: JULY 8TH – AUGUST 31ST (PAYMENTS DEDUCTED ON THE 5TH, SEPTEMBER THROUGH NOVEMBER)

SPRING SEMESTER PAYMENT PLAN ENROLLMENT DATES: 
• 5- MONTH NOVEMBER 25TH DECEMBER 31ST (PAYMENTS DEDUCTED ON THE 5TH, JANUARY THROUGH MAY)

• 4 MONTH: NOVEMBER 25TH – JANUARY 31ST (PAYMENTS DEDUCTED ON THE 5TH, FEBRUARY THROUGH MAY)

• 3 MONTH: NOVEMBER 25TH – JANUARY 31ST (PAYMENTS DEDUCTED ON THE 5TH, FEBRUARY THROUGH APRIL)

• PLEASE MAKE SURE THAT YOUR STUDENT(S) CHECK THEIR HOOD COLLEGE EMAIL REGULARLY. 
ACCOUNTING WILL SEND AN EMAIL TO STUDENTS ALERTING THEM TO THE AVAILABILITY OF THE 
PAYMENT PLAN, ALONG WITH INSTRUCTIONS.

• IF YOU HAVE QUESTIONS OR NEED HELP WITH YOUR PAYMENT PLAN EMAIL 
ACCOUNTING@HOOD.EDU OR CALL (301)696-3607



ADDITIONAL INFO:



STUDENT REFUNDS
• IF THERE IS A CREDIT BALANCE ON THE STUDENT’S ACCOUNT AND A REFUND IS APPROVED, IT WILL BE 

ISSUED ON THE FIRST DAY OF CLASSES.

• REFUNDS ARE PROCESSED WEEKLY, THROUGHOUT THE SEMESTER AND MADE AVAILABLE ON FRIDAY. ANY 
RESIDUAL AMOUNT ON THE STUDENT ACCOUNT GETS ISSUED TO THE STUDENT, EXCEPT FOR PARENT PLUS 
LOANS INDICATING OTHERWISE.

• STUDENTS USUALLY USE THESE FUNDS FOR BOOKS, LIVING EXPENSES, ETC. ACCOUNTING DOES NOT 
RELEASE REFUNDS ANY EARLIER THAN THE FIRST DAY OF CLASSES

• STUDENTS WILL RECEIVE AN EMAIL WITH INFORMATION CONCERNING THEIR REFUND ONCE IT HAS BEEN 
PROCESSED.

• PARENTS WHO APPLY FOR A PARENT PLUS LOAN WILL NEED TO INDICATE WHO IS TO RECEIVE THE RESIDUAL 
AMOUNT: THE BORROWER, OR STUDENT – IF THE BORROWER WOULD LIKE THE RESIDUAL, IT WILL BE MAILED 
ON THE FIRST DAY OF CLASSES, OR THE FRIDAY OF THE WEEK THAT THE AID WAS POSTED.

• WE STRONGLY SUGGEST THAT STUDENTS REDUCE THEIR LOAN(S) IF LIVING EXPENSES ARE NOT NEEDED AND 
A CREDIT BALANCE EXISTS.



• BILL PUBLISHING DATES: THE FIRST WEEK OF JULY FOR FALL, & FIRST WEEK OF DECEMBER FOR SPRING

• TUITION DUE DATES: AUGUST 15TH FOR FALL, JANUARY 15TH FOR SPRING

PAYMENT PLAN LAST DAYS TO ENROLL FOR FALL:              PAYMENT PLAN LAST DAYS TO ENROLL FOR SPRING:

• JULY 31ST 5-MONTH PLAN                                                 DECEMBER 31ST 5-MONTH PLAN

• AUGUST 31ST 4-MONTH PLAN                                                  JANUARY 31ST 4-MONTH PLAN

• AUGUST 31ST 3-MONTH PLAN                                                  JANUARY 31ST 3-MONTH PLAN

• SELF SERVICE: HTTPS://SELFSERVICE.HOOD.EDU/SELFSERVICE/HOME.ASPX

• PARENT PIN LOGIN: HTTPS://COMMERCE.CASHNET.COM/HOODPAY

TRANSACT/ILLUMIA CUSTOMER SERVICE: 1-800-339-8131 (PAYMENT PLAN ADMINISTER)

ACCOUNTING OFFICE CONTACT INFO: ACCOUNTING@HOOD.EDU (301)696-3607


