


ACCESSING THE E-BILLING SYSTEM

• ONCE THE STUDENT REGISTERS FOR CLASSES, A BILL/STATEMENT WILL BE CREATED AND SENT TO SELF-SERVICE THE NEXT BUSINESS DAY

• STUDENTS WILL BE NOTIFIED VIA THEIR HOOD COLLEGE EMAIL WHEN A NEW BILL HAS BEEN PUBLISHED, AND IS READY FOR VIEWING

• STUDENTS MUST ASSIGN A PARENT PIN FOR ANY PERSON WHO WISHES TO MAKE A PAYMENT, OR SIGN UP FOR THE PAYMENT PLAN ON 

BEHALF OF THE STUDENT.  PARENT PINS CAN BE SET UP IN THE STUDENT’S SELF-SERVICE

• PARENT PIN ASSIGNMENT ALLOWS ACCESS TO BILLING INFORMATION ONLY. ACCESS TO GRADES, FINANCIAL AID, OR ANY OTHER STUDENT 

INFORMATION IS GRANTED ONLY TO THE STUDENT

• IT IS EXTREMELY IMPERATIVE THAT STUDENTS CHECK THEIR HOOD COLLEGE EMAIL ACCOUNT REGULARLY

• ACCOUNTING AND FINANCIAL AID ARE SEPARATE ENTITIES, SO THERE WILL BE ISSUES WITH TIMING OF POSTING TUITION AND RELATED 

EXPENSES, AND FINANCIAL AID AWARDS





Self-Service Log-in for Students

Parent PIN Log-in





SELF-SERVICE 

Scroll down for the payment plan



SELF-SERVICE 

Parent PIN Set-up

Payment plan set-up



SELF-SERVICE 

Parent PIN Set-up

Fill out this form to set-up access for 

parents, or another person to receive 

statements, and make payments on 

your behalf



HOOD COLLEGE PAYMENT PLAN 
ENROLLMENT DATESFALL SEMESTER PAYMENT PLAN ENROLLMENT DATESFALL SEMESTER PAYMENT PLAN ENROLLMENT DATESFALL SEMESTER PAYMENT PLAN ENROLLMENT DATESFALL SEMESTER PAYMENT PLAN ENROLLMENT DATES

• MAY 15TH – JUNE 30TH FOR THE 5 MONTH PLAN
• MAY 15TH – JULY 31ST FOR THE 4 MONTH PLAN
• MAY 15TH - AUGUST 31ST FOR THE 3 MONTH PLANSPRING SEMESTER PAYMENT PLAN ENROLLMENT DATESSPRING SEMESTER PAYMENT PLAN ENROLLMENT DATESSPRING SEMESTER PAYMENT PLAN ENROLLMENT DATESSPRING SEMESTER PAYMENT PLAN ENROLLMENT DATES: 
• OCTOBER 15TH – NOVEMBER 30TH FOR THE 5 MONTH PLAN  
• OCTOBER 15TH – DECEMBER 31ST FOR THE 4 MONTH PLAN
• OCTOBER 15TH – JANUARY 31ST FOR THE 3 MONTH PLAN
• PLEASE MAKE SURE THAT YOUR STUDENT(S) CHECK THEIR HOOD COLLEGE EMAIL REGULARLYHOOD COLLEGE EMAIL REGULARLYHOOD COLLEGE EMAIL REGULARLYHOOD COLLEGE EMAIL REGULARLY. ACCOUNTING WILL SEND AN EMAIL TO STUDENTS ALERTING THEM TO THE AVAILABILITY OF THE PAYMENT PLAN, ALONG WITH INSTRUCTIONS.
• IF YOU HAVE QUESTIONS OR NEED HELP WITH YOUR PAYMENT PLAN EMAIL ACCOUNTING@HOOD.EDU OR CALL (301)696-3607



HOW IT WORKS: LATE FEES



STUDENT REFUNDS
• IF THERE IS A CREDIT BALANCE ON THE STUDENT’S ACCOUNT THAT WARRANTS  A REFUND, IT WILL BE 

ISSUED ON THE FIRST DAY OF CLASSES.

• REFUNDS ARE PROCESSED ONCE WEEKLY, THROUGHOUT THE SEMESTER. ANY ADDITIONAL REFUNDS ARE 

ALWAYS AVAILABLE ON FRIDAYS GOING FORWARD. ANY RESIDUAL AMOUNT ON THE STUDENT ACCOUNT GETS 

ISSUED TO THE STUDENT, UNLESS ACCOUNTING IS NOTIFIED IN WRITING, BY THE STUDENT.

• STUDENTS USUALLY USE THESE FUNDS FOR BOOKS, LIVING EXPENSES, ETC. ACCOUNTING DOES NOT 

RELEASE REFUNDS ANY EARLIER THAN THE FIRST DAY OF CLASSES

• UNDERGRADUATE STUDENTS ARE REQUIRED TO PICK UP THEIR REFUND CHECKS - STUDENTS WILL RECEIVE 

AN EMAIL WITH PICKUP INSTRUCTIONS PRIOR TO THE DATE OF AVAILABILITY – IT WILL BE HELD IN THE 

ACCOUNTING OFFICE FOR 21 DAYS, THEN MAILED TO THE ADDRESS THAT WE HAVE ON FILE.

• PARENTS WHO APPLY FOR A PARENT PLUS LOAN NEED TO INDICATE WHO IS TO RECEIVE THE RESIDUAL 

AMOUNT: THE BORROWER, OR STUDENT – IF THE BORROWER WOULD LIKE THE RESIDUAL, IT WILL BE MAILED 

ON THE FIRST DAY OF CLASSES, OR YOU CAN EMAIL ACCOUNTING TO HAVE IT HELD FOR PICKUP IN THE 

ACCOUNTING OFFICE (ACCOUNTING@HOOD.EDU)

• WE STRONGLY SUGGEST THAT STUDENTS REDUCE THEIR LOAN(S) IF LIVING EXPENSES ARE NOT NEEDED AND 

A CREDIT BALANCE EXISTS, OR HOLD THE CREDIT BALANCE FOR FUTURE SEMESTERS. 



• BILL PUBLISHING DATES: ON OR ABOUT JULY 3RD FOR FALL, ON OR ABOUT DECEMBER 1ST FOR SPRING

• TUITION DUE DATES: AUGUST 15TH FOR FALL, JANUARY 15TH FOR SPRING

PAYMENT PLAN LAST DAYS TO ENROLL FOR FALL:              PAYMENT PLAN LAST DAYS TO ENROLL FOR SPRING:

• JUNE 30TH 5-MONTH PLAN                                                   NOVEMBER 30TH 5-MONTH PLAN

• JULY 31ST 4-MONTH PLAN                                                   DECEMBER 31ST 4-MONTH PLAN

• AUGUST 31ST 3-MONTH PLAN                                                  JANUARY 31ST 3-MONTH PLAN

HTTPS://SELFSERVICE.HOOD.EDU/SELFSERVICE/HOME.ASPX

WWW.HOOD.EDU/PAYMYBILL HTTPS://COMMERCE.CASHNET.COM/HOODPAY

SHAUWNEY ANDERSON

STUDENT ACCOUNTS MANAGER

ANDERSONC@HOOD.EDU (301)696-3621


